Joe Sinicropi

14424 Magnolia Blvd. #107

Sherman Oaks, CA 91423

joe@sinicropi.com


 

Objective

 


Long term employment with a company that encourages growth and development incorporating cutting edge technologies and welcoming new policies and industry standards. 
 

Computer Skills / Languages

 

HTML, CSS, FTP, DNS, TCP/IP, IPX/SPX, NET/BUI, & DUN. JavaScript, CGI, Perl, Macromedia Fireworks, Dreamweaver, Homesite, Flash. Adobe Photoshop -Illustrator. Web graphic optimization, Mac OS, all MS WIN OS, MSIE, MSOE, Netscape. MS Office, Audio editing software including Protools and Nuendo, PDA’s. 

 

Professional Experience

 


Technical / Help Desk Support 

Phone, Email, and chat 
Teletech Communications: 
Outsourced call center

Projects worked on include:
· AutoDesk 

April 2002 - March 2003
Software piracy protection specialist for a major 3-D software developer Data bases used SAP, Magellan and Poetic. 
· Nextel Wireless 
March 2002 - April 2002

Troubleshoot and configure Motorola mobile phones through multiple software applications, adjust billing and rate plans and assist customers in activating accounts and help them navigate Nextel.com.
· AT&T WorldNet Service 
January 2001 - February 2002
 


Troubleshoot all MS OS, MSIE, MSO, MSOE, Netscape Communicator / Messenger including modem / network configuration with software installation walkthroughs for AT&T WorldNet Service internet dialup customers. 

 

Onestop.net:  

April 2002 – October 2002
Web Hosting Company






 

Assist customers in email and FTP, creating usernames and passwords, domain transfers and renewals, proper code implementation, Meta redirects, answering general questions about billing, price plans, and the Onestop website 

Professional Culinary 

Executive Private Chef for the following: All ordering and inventory control utilizing MS Office.
CEO Billionaire Louis Gonda:
August 1998 - Jan. 2000




Lexington Commercial Holdings and International Lease Finance


Managed and delegated all kitchen responsibilities to staff of 20. Assisted house manager in overseeing events. Specializing in diabetic, vegetarian, low fat cuisines. 
Lorenzo di Bonaventura: 
June 1997 - July 1998  
President Warner Brothers World Wide Theatrical Productions

Responsible for all aspects of food service, catered events for high profile celebrities and entertainment executives. Specializing in, “The Zone “.

Sales Experience:



 

The Amp Shop:

September 1995 - May 1997
Retail music store 

Assisted in opening new music store and all aspects of establishing, merchandising and running the business. 

 

 

Other Professional Experience 

 

Administrative / Personal Assistant
Steve Wallace:

February 2000 - January 2001
President of Wally’s Wine and Spirits

Updated website and database for daily specials and uploading any graphic changes.  Created employee work schedules, responsible for store office supply inventories and coordinating the president’s daily schedule and future events. Supported sales department in stocking and merchandising floor and vault for all rare and cult wines.

 

 

Freight Traffic Coordinator






 

Chapman Leonard Studio Equipment:  
May 1991 - Aug. 1993
Pioneered the motion picture stage crane in the 1950’s
.

Initiated cost management of shipping expenses for all domestic and international freight movement. Ensured customer satisfaction with major companies such as: Panavision, Sony, Disney, and Warner Brothers. Acquired working knowledge of stage cranes, dollies and parts by assisting R&D and maintenance crews.

 
 
Education

Softect Solutions 
 Los Angeles, CA    -
December 2001 

Professional CIW program

HTML, CSS JavaScript, Perl, and Macromedia Fireworks, Homesite and Flash. 

Universal Computing Institute 
 Reseda, CA 
      -
May 2000
Computer training center

 

MS Office 2000 MS Word, Excel, PowerPoint, Access, FrontPage, and Publisher.

Los Angeles Culinary Institute
 Encino, CA 
    -
June 1997
Professional Chef Training Program. 

President’s honor list. Student Senate Representative

Music Institute of Technology
 Hollywood, CA      -
November 1989
Advanced guitar theory and performance. 

 

University of Iowa 
 Iowa City, IA 
      -
January 1988


Business Administration

 

Northern Iowa Community College
Mason City, IA      -
June 1988

Associate Arts Degree –Music Theory, and Performance.
